
ITEMS MAY BE RETURNED FOR EXCHANGE OR REFUND WITHIN 28 DAYS  FROM THE INVOICE DATE AS LONG AS 

THEY ARE IN THEIR OR IGINAL CONDITION WITH TAGS ATTACHED.  PLEASE NOTE THAT UNDERWEAR CANNOT BE 

RETURNED.  VIS IT  OU R W EBSITE  FOR FURTHER I N FO RMATI ON  REG AR DI NG  OUR  RETURN S POL ICY .  

 

 

 

 

  Yes,  I  g ive  auth ori ty  to  leave my parcel  a t  my premise at  my own r i sk  (opt iona l) .  

  Request  a  phone cal l  for  card deta i l s  ( i f  you prefer  to  not  l i st  them above) .  

 

PAYMENT DETAILS FOR POSTAGE /FURTHER PAYMENT ON EXCHANGE ITEMS:  please note that all return & exchange postage costs are that of the customer, unless stated otherwise.  

  VISA/MASTERCARD    

  PAYPAL  

  DIRECT DEPOSIT  

 

CAR D NU MBER  * we do not require card details to issue a refund   EXPIRY  D ATE   CCV  

       /   
                       

RETURN/EXCHANGE FORM 

 

 

 

REASON CODES:     1 . T O O  S M A L L      2 . T O O  B I G      3 . C H A N G E  O F  M I N D      4 . I N C O R R E C T  I T E M *      5 . F A U L T Y  I T E M *      6 . N O T  A S  E X P E C T E D   
* P L E A S E  C O N T A C T  U S  P R I O R  T O  R E T U R N I N G  I N C O R R E C T / F A U L T Y  I T E M S  

RETURNED ITEMS  
ITEMS FOR EXCHANGE  

(Please check website for stock availability, if you need your exchange items urgently we recommend 
placing a new order.) 

PRODUCT CODE COLOUR SIZE QTY 
REASON 

CODE 
PRODUCT CODE COLOUR SIZE QTY 

OFFICE 
USE 

 
 

         

 
 

         

 
 

         

 
 

         

 
 

         

 
 

         

 
 

         

 
 

         

 
 

         

          

RETURN ADDRESS: 

PO BOX 44, INGLEWOOD 

WESTERN AUSTRALIA 

6932 

 

F O R  A N Y  Q U E R I E S  O R  C O N C E R N S  P L E A S E  C O N T A C T  C U S T O M E R  S E R V I C E  O N  1 8 0 0  8 1 0  7 0 2  O R  ( 0 8 )  9 4 7 1  4 1 0 4  


